Business
Checkup

How Healthy Is Your Massage Therapy
Business?

By Amy Roberts




Table Of Contents

Introduction............ooiiiii Page 2
Business Fundamentals......................o Page 3
Business Checkup Question #1............................ Page 5
Business Checkup Question #2............................ Page 6
Business Checkup Question #3............................ Page 7
Calculating Your Business Score.................coeeuei, Page 8
Interpreting Your Business Score........................... Page 9
Strategies for Generating New Clients..................... Page 10

Strategies for Increasing the Amount

Of Money Your Clients Spend When

They Visit Your CliniC..........ccoooiiiiiiiciiee . Page 14
Strategies To Keep Your Clients

Coming BacK........coviiiii i Page 15

Business Checkup Conclusion..................ccoeiven. Page 17

Limits Of Liability / Disclaimer of Warranty

The author and publisher of this book have used their best effort in preparing this publication. The
author and publisher make no representation or warranties with respect to the accuracy, applicability,
fitness or completeness of the contents of this publication. They disclaim any warranties (expressed or
implied) merchantability or fitness for any particular purpose. The author and publisher shall in no event
be held liable for any loss or other damage including but not limited to special, incidental, consequential
or other damages. This manual contains material protected under the International and Federal

Copyright Laws and Treaties. Any unauthorised reprint or use of this manual is prohibited.




